Transforming a Team of Experts to an Expert Team

User Manual

Format Health
RevivePro
Software Version 1.1




RevivePro User Manual

Revised January 22, 2020

© 2020, Format Health, INC

Notices

This document is provided for informational purposes only. It represents Format Health's
current product offerings and practices as of the date of issue of this document, which are
subject to change without notice. Customers are responsible for making their own independent
assessment of the information in this document and any use of Format Health’s products or
services, each of which is provided “as is” without warranty of any kind, whether expressed or
implied. This document does not create any warranties, representations, contractual
commitments, conditions or assurances from Format Health, its affiliates, suppliers or licensors.
The responsibilities and liabilities of Format Health to its customers are controlled by Format
Health agreements, and this document is not part of, nor does it modify, any agreement
between Format Health and its customers.

CONFIDENTIALITY NOTICE

The contents of this document and any attachments and hyperlinks are intended solely for the
addressee(s) and may contain confidential and/or privileged information and may be legally
protected from disclosure. If you are not the intended recipient of this message or their agent,
or if this message has been addressed to you in error, please immediately alert the sender by
email and then delete this message and any attachments. If you are not the intended recipient,
you are hereby notified that any use, dissemination, copying, or storage of this message or its
attachments is strictly prohibited.
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1. GENERAL INFORMATION
1.1. System Overview

RevivePro is a medical emergency management software system that provides: (i)
just-in-time guidance to code teams and (ii) comprehensive documentation and
reports. The companion web application, CodeBlue IQ, is a data analytics and
reporting system for quality improvement. Though the clinical support features of
RevivePro are designed for cardiac arrest events, the system may also be used in rapid
response charting and documentation of other medical emergencies.

The basic system includes a frontend application on iOS or Android, a cloud-based or
on-prem server, and a web application for quantitative analytics and reporting

dashboard.

HIPAA Compliant Server

)

Revive

Interface to Organization Analytics and Reports

"\

FHR \ codeBLUEIQ
|
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RevivePro provides prompts to the user based on American Heart Association (AHA)
resuscitation guidelines. The system provides a balance of critical guideline prompts
for the care team with the capability of collecting accurate and comprehensive
management information occurring during the code. To that end, the prompts are not
a comprehensive representation of AHA guidelines; They have been intentionally
chosen as the most important guidelines to enhance team communication and/or items
directly tied to impacting and increasing patient survival rate.

The purpose of this manual will be to introduce Code Navigators (our preferred term -
also referred to as code recorders) to RevivePro software, while highlighting how to
document common clinical workflows that occur during a code. The information
included in this manual assumes that the reader is familiar with or participated in code
blues. We recommend as a prerequisite to becoming a RevivePro user (and reading
this manual) that the user has completed ACLS/PALS/RQI equivalent training,
participated in team mock code training, and provided care in actual code blue events.

RevivePro software is written in React Native, and is supported by iOS, and Android
devices. We recommend that RevivePro software be run on an Apple iPad (9.7")
device. We discourage the use of RevivePro on smaller screens iPad Mini tablets to
ensure that the optimal size of icons appear, and text is sufficiently legible in a chaotic
atmosphere.

1.2.  WAuthorized Use Permission
NOTICES

This document is provided for informational purposes only. It represents Format
Health's current product offerings and practices as of the date of issue of this
document, which are subject to change without notice. Customers are responsible for
making their own clinical decisions, and independent assessment of the information in
this document and any use of Format Health’s products or services, each of which is
provided “as is” without warranty of any kind, whether expressed or implied. This
document does not create any warranties, representations, contractual commitments,
conditions or assurances from Format Health, its affiliates, suppliers or licensors. The
responsibilities and liabilities of Format Health to its customers are controlled by
Format Health agreements, and this document is not part of, nor does it modify, any
agreement between Format Health and its customers.
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CONFIDENTIALITY NOTICE

The contents of this document and any attachments and hyperlinks are intended solely
for the Format Health customers or partners, and may contain confidential and/or
privileged information and may be legally protected from disclosure. If you are not the
intended recipient of this document or their agent, or if this document has been
addressed to you in error, please immediately alert the sender. If you are not the
intended recipient, you are hereby notified that any use, dissemination, copying, or
storage of this document or its attachments is strictly prohibited.

1.3.  Points of Contact

Each Format Health customer will have a clinical and technical liaison designated to
address RevivePro software questions. If your organization’s designated liaison cannot
answer the question, they will reach out to their Format Health representative for
guidance. For RevivePro mobile hardware related issues, contact your organization’s
help desk, IT department or other designated contact. General information about
RevivePro can be found at www.formathealth.com, or by emailing
info@formathealth.com.
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2.  SYSTEM SUMMARY

2.1.  System Configuration

For iOS devices, the standard hardware recommendation is as follows:

TABLE 1: System Configuration:

ITEM

Setting Information

RevivePro Standard Lock Screen

Standard locked screen guides user to press home button

RevivePro Standard Home Screen

Standard home screen guides user to press RevivePro icon

iCloud Account

Set to Institution's Apple Business Manager Account

Notifications

All OFF (Settings > Notifications)

Volume

MAX (Settings > Sounds)

Screen Time

OFF (Settings > Screen Time)

Multitasking Docking Stations

OFF (Settings > General > Multitasking & Dock > Lock Rotation)

Screen Orientation

Locked Horizontal with Home button on right (Quick Settings Lock Rotation BUTTON)

Date & Time

24-Hour Time; set automatically (Settings > General > Date & Time)

Display and Brightness

MAX (Settings > Display & Brightness)

Screen Auto-Lock

15 Mins (Settings > Display & Brightness)

Siri & Search

Remove all "asks" and "suggestions" in RevivePro (Settings > Siri & Search)

Touch ID and Passcode

OFF, alternatively: a passcode set by institution (Settings > Touch ID and Passcode)

Camera used in RevivePro App

Provide Permission by opening RevivePro: take pic (1st time only)

Microphone used in App

Provide permission by opening RevivePro: dictate (1st time only)

Remove unnecessary applications

Remove all other deletable iOS applications

© Format Health 2020
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2.2. interface Overview

The RevivePro Interface (see Figure 1) has 5 main zones. See descriptions below
corresponding to the zone areas differentiated by color.

FIGURE 1

CPR Panel
Rhythms & Cardioversion &

Pacing

pfrie @ 00:00

Use stopwatch

Metfypome Settings

TASKS r,JMPLETED

Arteglal Blood Gas; CBC;

Zone 1 TOP: Workflow Tabs (time-sensitive clinical items)

Zone 2 - UPPER RIGHT: Counters, Timers, and Other Tools (photos, metronome)
Zone 3 [EIREEN] LOWER RIGHT: Completed Tasks List

Zone 4|8 BOTTOM: Additional Information (not as time-sensitive, quality items)
Zone 5 |SIREEEUPPER LEFT: CPR Panel. Once pressed, the panel emerges as shown
in Figure 2 on the following page.
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FIGURE 2

Prasent Absant

Vitals

COMPRESSIONS

» @

Start CPR Switch Providers ZO n e 5 :
CPR Panel

PEA
Asystole
Other
DEFIBRILLATION

Defibrillator AED

J

1204 2004 3004 3600

Charge Set

Charge Dropped  Shock Delivered

2.3. Menu Overview

The Menu Overview section will provide a brief overview of the information in each of
the zones. For additional detail about how the zones flow together and using
RevivePro in a live code scenario, see Section 3.2, “Use During a Code”.
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2.3.1

Zone 1: Workflow Tabs

Zone 1 includes time sensitive clinical items. If the CPR panel is closed, such as during

a rapid response event, the following 6 tabs will be available to document items.

Any request or procedure that is not able to be documented via these drop down
menus can, alternatively, be documented in Zone 2 under the Notes feature via free
text or dictation, or the photo feature.

Figure 3: Drop Down Menus

A-

Rhythms &

4

Cardioversion &

8

Vitals Pacing Lines & Fluids Procedures
] ] ] ] " m
Heart Rhythms Cardioversion <Search Bar> Devices - Central Line 12 Lead ECG
- Asystole -Bag-Mask - Intraosseous Cardiac Echo
- Atrial Fibrillation Pacing - EPINEPHrine Ventilation - Peripheral IV Chest Tube
- Bradycardia - Transcutaneous | - Adenosine -BiPAP - Other Line CT Scan
- Heart Block - - Amiodarone -CPAP Defib Pads
- NSR Transesophageal - Atropine -Endotracheal | - ECMO/ ECPR
- Paced - Transvenous - Lidocaine 2% Tube Labs
- Pulseless V Tach - Magnesium Sulfate | -EtCO2 Blood Products MRI
- Sinus Confirmation - Cryo Needle Thoracostomy
Tachycardia -Facemask - FFP NG Tube
-SVT Full Medication Drop | -LMA - Platelets Pacemaker
- Ventricular Down -Nasopharyngeal - PRBC -Epicardial
Fibrillation -Nasal Cannula -Transcutaneous
-V Tach with Pulse -Oral Airway Fluids - Transvenous
<See Appendix 5.3 -Suction Catheter | -Normal Saline Pericardiocentesis
PEA and 5.4 for list of -Tracheostomy - Lactated Ultrasound
adult and pediatric Ringers Urinary Catheter
Pulse medications> Ventilator Settings | - D5 ¥2 NS KCL XRay
- 3% Saline Other Procedures
ROSC Other Airway
Other Fluid

Vitals
- HR, BP, Sp02,

RR, EtC02, Temp
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9.3.2
Zone 2: Timers, Counters, and Tools
Ex 2: CPR Underway Zone Contents

Ex 1: Rapid Response

LOCAL TIME ELAPSED TIME LOCAL TIME ELAPSED TIME = i
Local Time

16:53:55 00:26 09:45:25 03:03 .

- Elapsed Time
cr @ 00:00 cPR @ 02:02 . .
o ) 0000 7 s @ 0202 (G CPR/Defib/EPI Counters & Timers
el © 00:00 el @ 01:56 - StOpwatCh

Use stopwateh O] T O] - Notes
- Photos
- Metronome

Metronome Settings @

Timers and Counters:

When CPR is not underway, such as in a rapid response in Example 1, above, the

timers and counters will not be active and the visual metronome will be inactive. When
CPR is underway, as in Example 2, above, the timers will be activated and the number
of cycles the team has completed will be displayed next to the appropriate timer. If an

action has not been documented within the guidelines of the specific time cycle, the

timer(s) will turn red, and an alert will be provided to the user.
Corresponding Buttons that Activate the Timers and Counters:
e BSwitch Providersb: Advances the CPR Counter and Restarts the CPR Timer

e BShock Deliveredb: Advances the Defib Counter and restarts the Defib Timer

e "EPINEPHrine Givenb: Advances the EPI Counter and restarts the EPI Timer

Tools:

Use stopwatch

Metronome Settings

Use the Stopwatch to
time desired
time-sensitive events.

Use notes to free text
or dictate requests or
procedures that
occur prior to
documentation, or
items not specifically
listed in the tabs.

Use Photos to
document a Rhythm
from a monitor, lab
results from a lab
slip, or paper
documentation that
may have occurred
prior to RevivePro
arrival.

CPR “Start” activates
the animated visual
and auditor
metronomes,
"Pause” freezes the
animated and
auditory
metronomes. Select
“Metronome

© Format Health 2020
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Settings” to change
rate, or volume

9.3.3
7one 3: Tasks Completed

The Tasks Completed list can be scrolled through until you reach the beginning of the
event. Items are differentiated by color, which indicates which tab the item came from
so you can quickly locate an item in the scroll for editing. The time the item was
completed is also listed to the right of the item

TASKS COMPLETED Light Red: Rhythms and Vitals/Defibrillation
E1c02 Ys - Colorimetic | 101814 Dark Red: Cardioversion & Pacing

Sky Blue: Medications

Light Blue: Airway

Medium Blue: Lines & Fluids

Navy Blue: Procedures

Dark Blue: Information Items

(Personnel Arrival, Equipment/Monitors)

Endotracheal Tube I 10:18:10

10:17:56

10:17:55

Defibrillator Set: 120J 10:17:53

Editing:

To edit an item, select a task from the Tasks Completed list. The example below shows
the selection of the Endotracheal Tube. The user can now add additional information
such as Tube size, Insertion Length, edit the time it was completed, or delete the event
entirely.

Endotracheal Tube

Wed June.. 10 18 10

TASKS COMPLETED

EtCO2 Yes - Colorimetric ‘ 10:18:14
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2.3.4
Zone 4: Information Tabs
Zone 4 includes /ess time-sensitive data and focused on quality.

e Pre-Post Code Info: Includes data for quality teams, and information directly
from AHA’s Get With The Guidelines-Resuscitation Registry. Collecting this
information is not expected during the code, and ideally completed after the
code ends.

e The Personnel Arrival: Information added here is timestamped, so quality teams

can track if a certain department is routinely late, and make operational
adjustments. Entering the Code Leader and Recorder information will also
auto-populate during the end code process. Additional team members,
separate from those listed can be easily added by pressing “add personne
e Equipment & Monitors: Information added here is also timestamped so quality

|ll

leaders can track if equipment is arriving at an adequate time, and make
operational adjustments accordingly.

e Patient Info: Patient type (adult/pediatric), sex, weight, MRN, visit number, and
date of birth can be entered here. Weight can either be entered in kg or Ibs. For
pediatric patients, selecting a weight range is also an option as well as
color-coordinated to integrate with pediatric length/weight-based tapes. Patient
information entered here will be prefilled during the end code process.

Drop Down Menus

B a

Pre/Post-Code Info

Personnel Arrival

~

&

Equipment &
Monitors

~

Patient Info

~

7] 7] m M
Unit/Area Code Leader MONITORS Patient Type
Time of Code Start Code Recorder - ECG

In/Out Hospital

Type of Response

Intubated Prior to Code

Type of Intubation

Intubated By

Hospital-wide Response Activated
Witnessed Arrest

Conscious at Onset

AED Used Prior to Code Team Arrival
Was Backboard in Place
Breathing at Onset

Rhythm at Onset

Reason Code Ended

Family Notified

Therapeutic Hypothermia Started

Respiratory
Anesthesia
Pharmacy
Laboratory
Stat Nurse
Event Manager
Bedside RN
Monitor/Defib
Code Cart RN
ICURN

CPR
Coach/Monitor
<add additional>

- Non-Invasive BP
- Pulse Oximeter
- Arterial Line
<other monitors>

EQUIPMENT

- Code Cart

- 10 (intraosseous)

- Pacemaker

-X-Ray

<other equipment>

Adult vs. Pediatric
Patient Sex

Male vs. Female

Patient Weight
kg / Ibs

MRN

Visit Number

Date of Birth

© Format Health 2020
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.3.5
Zone 5: CPR Panel

When the CPR Panel is open, it covers the first two tabs: “Rhythms & Vitals”, and
“Cardioversion & Pacing”. Rhythms and Vitals are documented in the CPR panel. If
CPR stops, especially in the case that ROSC is achieved, you can close the CPR panel
and then have access to the Cardioversion & Pacing tabs.

The CPR Panel can be activated in two ways. The first is if the user selects "CPR
Underway” shown in example 1. The second is the user selects the red CPR panel

button in the upper left side of the interface.

Example 1 Example 2

Code start

Compressions CPR panel
[ Underway Not Underway ]

<Full CPR Panel viewable on the following page>
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Present

Vitals

COMPRESSIONS
Pause Switch Providers

RHYTHMS

Asystole

Other v

DEFIBRILLATION

Defibrillator AED

120J 200J 300J 360J

Charge Set

Charge Dropped Shock Delivered

PULSE:
e One can document the presence or absence of pulses while CPR is paused to
see if the patient has a self-generated pulse, or one can check the quality of
CPR by noting whether a pulse is present or absent while CPR is underway. The
record will show whether CPR was underway or not underway while the pulse
check occurred.

VITALS:
e HR, BP (NIBP, IBP), SPO2, RR (assisted/spontaneous), and EtCO?2 are vital sign
options to document

COMPRESSIONS:
e Start/Pause Button: documents on the patient record whether CPR is on-going
or paused as well as calculates time off chest
e Switch Providers: Resets the CPR timer and advances the cycle counter

RHYTHMS:

e VF, PEA, PVT, and Asystole, the four common rhythm options encountered
during codes are easily documented from the CPR panel. For additional
options, the user would select the “Other” arrow beneath the common four
rhythms.

DEFIBRILLATION:

e Defibrillator: common joule settings are offered, in addition to a free text
option. There is an option to note that there was a “Charge Dropped” if a shock
was not delivered to the patient (enables a “pre-charge” process)

e For AED use, the user can note whether “Shock Not Advised” or “Shock
Delivered”

e IMPORTANT! For pediatric patients, joule recommendations are listed in the
free text section.

12.3.6 End Code Process

To end the code, there is a series of steps that must be completed before the records
can be signed. Those steps are detailed below:

STEP 1: Press the "End Code” Button in
the bottom right corner of the screen

STEP 2: Select the patient’s disposition

© Format Health 2020

Page 15




